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Online Dispute 
Resolution is the use 
of information and 
communications 

technology to help 
parties resolve their 

disputes.













Generative AI - LLMs

A large neural network machine learning algorithm 

that predicts the next word in a series using the rules 

it has gleaned from analyzing billions of data 

segments drawn from the internet

Large Learning Models (LLMs) do not require training 

on structured data sets – they take enormous 

amounts of unstructured data and find patterns







Ways Negotiators Can Use AI Today

● Visualization (Next Level Mediation)
● Assistant (Clearbrief)
● Evaluation (AAA AI, FourthParty.ai)
● Vibe Coding (ClaudeCode)
● RAG LLMS (NotebookLM)
● Deep Research (Gemini)
● Co-Authoring (ChatGPT Canvas)



Mediatordojo.com

Arbitratordojo.com

Negotiatordojo.com









The Rise of AI Agents





• A partner in resolutions
• Lightens administrative loads
• Saves money
• Builds credibility
• Becoming more capable all the time
• Always in the parties’ pockets
• Able to do things humans can’t (or shouldn’t) do

Meet the Fourth Party



What can the fourth party do today?

● Intake / Diagnosis

● Processing Payments

● Case administration

● Notifications

● Document management

● Calendars / Scheduling

● Assisted negotiation



What will the fourth party do tomorrow?

● Research

● Case evaluation / ZOPA

● Coaching

● Reframing / BATNA

● Enforcement

● Document drafting & submission

● Automated negotiation



Is AI going to replace humans in resolving 

disputes?





Is a submarine good 

at swimming?



Is Michael Phelps a bad submarine?











“It’s not the genie that’s dangerous, 

it’s the unskilled wisher.”

- Cassie Kozyrkov, Chief Decision Scientist, Google
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Online Mediator Ethical Standards



Accessible

Accountable

Competent

Confidential

Equal

Fair/Impartial/Neutral

Legal

Secure

Transparent

Online
Mediator 
Ethical 

Standards
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•Potential for Abuse 

•(it’s easy to build an online kangaroo court)

•Certifying and auditing ODR systems

•Monitoring for ongoing compliance

•Processing complaints

•Following the money / perverse incentives

•Ethics for the use of algorithmic resolution tools

Ethics for Platform Designers





Artificial Intelligence 
is going to play a 
huge role in how we 
resolve disputes.

AI will make human 
attention more 
valuable, not less.



AI Prototype
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