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As a seasoned CISO and CIO, Jeff focuses on
solving complex organizational and technology
leadership challenges and building communities
of trust to achieve break-through innovation. His
teams have rolled out groundbreaking trust and
collaboration solutions across high-tech, biotech,
R&D, healthcare and software engineering. As a
Professor, Klaben designs and teaches advanced
courses in interdisciplinary communication,
cybersecurity, data privacy, Al ethics, incident
response, and forensic investigation as adjunct
faculty for Santa Clara University's Schools of
Graduate Business, Law, and Graduate
Engineering. For a decade, he also voluntarily
chaired the San Francisco Bay Area InfraGard (a
501 (c¢)(3) non-profit dedicated to public/private
information sharing.



