
 

SUPPORT RESOURCES 
Here are some resources with which you should be familiar and make use of to help you 
succeed in final exams:  
 
 

Law Computing and 
Technology 

Examplify, hardware and 
software questions 

lawhelpdesk@scu.edu, 408-
554-5762.  
 

 
Office of Assessment 

Exam Instruction 
questions/updates 

las@scu.edu 
 
 

ExamSoft Test Taker Support (24 
hours a day/7 days a week)  

866-429-8889 
support@examsoft.com 
 

Nicole Maxwell 
 

Emergencies 408-642-9220 
nmaxwell@scu.edu  

Exam Hotline 
 

Exam Day Emergency: 
Technical or Circumstance 
Beyond Control 

408-554-5494 

 

Useful Links 
Law Technology FAQ’s 
 
Quick Support Download 
Link 

http://lawhelpdesk.scu.edu/support/solutions 

 

https://law.scu.edu/lawtech    
 
 

Exam Information Including 
Reschedule Request Form,  
Exam Schedule, Exam Tools 
etc.  
 

All listed under Exam Information: https://law.scu.edu/current/ 

 

Examplify Login https://ei.examsoft.com//GKWeb/login/sculaw 

 

 
Exam Readiness Checklist 

 

o Examplify 2.3.4 

o Working webcam and microphone 

o ExamID setup via completion of mock exam: ExamID Set-Up_Mock Exam_SP20 

o Emergency phone numbers above available to you during your exam.  
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